NOVEMBER 2025|PG 1

KEEPING YOU IN THE KNOW NUVEMBER RESIDENT NEWS

The holiday season is just around the corner, and we're thankful for each of our residents who
make our communities such great places to call home. As the weather cools and the year winds
down, we've got a few exciting updates, reminders, and opportunities to share!

NEW NEW TENANT PORTAL LAUNCHING SOON

We're thrilled to announce that starting November 21, 2025, The Space Company
UPDATE will officially transition to Rentvine, our new property management software.

This upgrade means:

* Easier online rent payments

* Faster maintenance request tracking =

e Access to important account info anytime, anywhere
@ Please note: After November 11, 2025, we will no longer accept rent payments through our old
system. You'll receive an email with step-by-step instructions to set up your new Rentvine account
soon.

TENANT TIP OF THE MONTH: WINTER WEATHER PREP

As cooler days roll in, now is the perfect time to prepare your home for the winter season! A few
small steps today can make a big difference in keeping your space cozy, safe, and energy-
efficient throughout the colder months.

Here's how you can get winter-ready:

* Check and replace air filters:

e Clean air filters help your heating system run smoothly and efficiently, keeping the air in your
home fresh and your energy bills lower.

* Seal windows and doors:

e A quick check for drafts can save you from chilly nights and high utility costs. Use
weatherstripping or simple draft stoppers to keep the warm air in and the cold out.

* Report heating issues early:

* If you notice unusual noises, uneven heating, or cool air coming from your vents, don't wait!
Submit a maintenance request through your Tenant Portal right away so our team can address
it before temperatures drop further.

* Keep a small emergency kit handy:

* Include essentials like flashlights, batteries, and extra blankets—just in case of unexpected 4

power outages. (&3

By taking these simple precautions, you'll stay comfortable all season long and help prevent =~ "

29 maintenance surprises. 5/%\ ;M*» -
N A little preparation now helps avoid big headaches later! i
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Thinking About Owning Your Own Home?
If you've ever dreamed of owning your own home, our team at

The Space Company can help make it happen!
Our home-buying specialists (including Renata and the sales

team) can guide you through every step — from mortgage
prep to closing — so you can celebrate the holidays in a

home of your own.
‘# Contact us to learn more!

NEED ASSISTANCE?
WE’'RE HERE TO HELP!

* Email: infoethespacecompany.com
R, Phone:(843) 577-2676
) Website: www.thespacecompany.com

Follow us for community updates and new
listings: J Facebook | Instagram
eTheSpaceCompany

OFFICE: (843) 577-2676
WWW.THESPACECOMPANY.COM

Maintenance: ext 207 ‘E : HE (Sp CE@ 2110 North Carofing A
Rent and payments: ext 205 A H n orth Carolina Avenue
o (O™ Charleston, SC 29403

info@thespacecompany.com




